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MASTER TERMS AND CONDITIONS - RAZ CORPORATION

Effective Date: May 2026
I 1. Scope of Services & Vetted Buyer Policy

Raz Corporation provides an inquiry-based product showcase. We strictly enforce a Vetted Buyer Policy. We do not engage with anonymous
or unverified profiles. Verification may require official identification or a reference from an active client. We reserve the right to refuse service
to any entity deemed high-risk or unverified.

I 2. Ordering, Quotes & Contract Formation

* No Direct Checkout: To manage artisanal stock and quality control, direct online checkout is disabled. Orders are initiated via an
email-based Purchase Order (PO).

* Quote Binding: Price quotes provided after PO submission are valid for 24 hours. A legal contract is only established upon the
issuance of a Proforma Invoice.

* Order Amendments: Cancellations or changes are permitted within 24 hours of submission. Changes requested after 24 hours are
subject to a 5% administrative fee if processing has commenced.

I 3. Financial Integrity & Clause 3.5.1

* Payment Security: Payments are accepted only via Bank Transfer. Bank details are never published on the website to prevent
phishing; they are only provided in official invoices.

* Price Transparency: Domestic prices include VAT. No additional "convenience fees" or hidden service charges are applied.

* Refund Guarantee (Clause 3.5.1): If Raz Corporation fails to supply the product within the specified timeframe, a full refund will be
processed within 10 days (excluding bank processing times) via the original payment medium. All transfer charges for such refunds
are borne by us.

I 4. Logistics, Handover & Shipping

* Handover Commitment: Products are guaranteed to be handed to the third-party carrier within 48 hours of payment confirmation.

* Delivery Estimates: Dhaka: 24-48 hours. Outside Dhaka: Up to 10 business days. International: Exclusively via the Raz Corporation
logistics desk.

 Tracking: While we assist in tracking, Raz Corporation is not liable for delays caused by third-party courier services or force
majeure.

I 5. Product Authenticity, Quality & Returns

* Quality Assurance: We guarantee 100% authentic products. Counterfeit or expired goods are strictly prohibited in our inventory.

» Damage Protocol: Any damage must be reported within 24 hours of receipt with unboxing photos or video. Original packaging
must be retained for inspection.

* 30-Day Policy: Non-perishable, unused items in original packaging are eligible for return/exchange within 30 days.
I 6. Ethics, Compliance & Privacy

» Non-Coercion: We do not utilize aggressive marketing or coercion. Customers are free to withdraw interest anytime before payment.
* Retention: Transaction data is retained for 6 years for legal compliance.

* Dispute Resolution: Formal complaints are investigated and resolved within 72 hours.

Raz Corporation | Mohammadpur, Dhaka, Bangladesh
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