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Customer Complaint Form                                             __________________________________________________
1. Customer Information
Full Name:  Tariqul Islam Siddique
Email Address:  tariqul.siddique@gmail.com
Phone Number: +880 1712-345678
Order Number (if applicable):  EB-2026-08492
2. Complaint Details
Date of Incident:  July 22, 2026   Subject/Product Name:  Handcrafted Wooden Hangers (Set of 24)
Nature of Complaint (Please crossmark  one):
[ ] Late Delivery    [ x] Damaged Item    [ ] Incorrect Product    [x ] Quality Issue
[ ] Billing/Refund   [ ] Customer Service [ ] Other: _________________________
Description of the issue:
Upon receiving package #EB-2026-08492 on July 22, 2026, I inspected the contents and found that 8 out of the 24 wooden clothes hangers were cracked along the main shoulder frame. Additionally, the clear protective varnish coating on several remaining hangers was peeling and splintered, making them unsuitable for hanging delicate clothing items. The exterior shipping box appeared crushed on one corner, suggesting rough handling or improper padding during transit.

3. Desired Resolution
What outcome would you like to see to resolve this matter?
Outcome Requested:

I would appreciate a replacement dispatch of 8 undamaged wooden hangers to replace the broken items, or a partial refund credited back for the defective units. Please also ensure enhanced protective packaging for future deliveries to avoid transit damage.

Please email this completed form saved in pdf to exportbazar@razcorporationbd.com or contact our customer service for assistance.
